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Ms Mohini HERSOM 
Room 303 
95-98 Talbot Street 
Dublin 
County Dublin D01 WR94 
REPUBLIC OF IRELAND

 
Date:  19 December 2023 

Ref:  SA/23/022022 
 

 
 
 
 
Dear Ms HERSOM, 
 
Subject Access – Section 45, Data Protection Act 2018 
 
The Data Protection Act 2018 places an obligation on the police when holding personal data 
to provide a copy of that data to the individual concerned upon request, unless an exemption 
applies.  
 
From the personal details supplied in your request, please find enclosed the data held about 
you on the Police National Computer (PNC). This will only include your nominal data, any 
arrests, convictions, reprimands and warnings and disposals and, if applicable, information 
relating to firearms certificates. 
 
Your disclosure is for personal use only – you are NOT obligated to provide this to a third 
party. 
 
ACRO Criminal Records Office provides a subject access disclosure service on behalf of the 
majority of UK police forces for data held on PNC.  
 
When a police force creates and updates records on the PNC in respect of their investigations, 
then the Chief Officer is the Controller for that data in accordance with the Data Protection 
Act 2018; and as such, they are responsible for ensuring that the data is lawfully managed. 
 

When a police force creates and updates records on the PNC on behalf of a Non-Police 
Prosecuting Agency (NPPA) then the Chief Officer is the Processor of that data. 
 
Whilst ACRO facilitates subject access and PNC record deletion for members of the public and 
police forces, ACRO cannot rectify or amend data owned by another police force or NPPA. 
ACRO is unable to resolve any data disputes regarding any inaccurate data held on the PNC, 
unless that data has been recorded by ACRO. 
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To exercise your right to rectification or to raise a data dispute regarding your personal data 
recorded on PNC, you will need to contact the relevant police force(s) or NPPA responsible for 
the record. You should be able to identify the relevant police force(s) or NPPA from the 
enclosed PNC report.  
 
For certain non-conviction events which relate to you and are held on your PNC record, you 
may be eligible to apply for an event to be reviewed by the police under the Record Deletion 
Process. Further information can be found here under the ‘Record Deletion’ section:  
 
www.acro.police.uk 
 
ACRO does not have access to information held on local police systems therefore any 
subject rights requests in respect of records held on local force systems will need to be 
submitted directly to the force concerned.  
 
If you have a different enquiry arising from the disclosure issued, please contact us at 
subjectaccess@acro.police.uk.  
 
 
Yours sincerely, 

 
Superintendent Danielle Daltrey 
Head of ACRO Criminal Records Office 
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