Seirbhisi Leasa PobailParnell St Cws
lonad Intreo Sraid Parnellintreo Centre Parnell St
197/199 Sraid Parnell197/199 Parnell St

Baile Atha Cliath 1 Dublin 1

Guthan e Telephone: -0818607080

Ms Mohini Hersom
Room 303

95 - 98 Talbot St
Dublin 1

460

PPSN: 1052719NA Date: 27-Nov-2024

Please give this number when enquiring about your claim

Dear Ms Mohini Hersom,

| am writing to you about your claim for basic Supplementary Welfare Allowance on 19-Sep-2024. | have decided
that you are not entitled to this payment on the grounds that:

Your have not made a full disclosure of your means.

Having completed a full review of bank accounts provided, the on-going transactions are not reflective of
someone who’s sole means is of €232.00 weekly, i.e. Disability Allowance Payments.

The legislation covering this decision is: Section 196 of the Social Welfare (Consolidation) Act 2005, and Article 19
of S.I. 412 of 2007, as amended.

You cannot receive basic Supplementary Welfare Allowance if you have failed to supply documents requested
The reason for my decision is that you have not provided any documentation confirming the situation around
your immigration status in the U.K. You have also failed to provide a proper explanation regarding the on-going
cash transactions which appear quite frequently on your statement. You have informed us that a friend in the UK
is assisting you with costs regarding barrister fees. You have also failed to provide a copy of your divorce
certificate and the current circumstances regarding the injunction and confirmation regarding the ligation
required. A breakdown costing of fees paid to your barrister too date has only been provided. The legislation
covering this decision is: S.I. 412 of 2007 Articles 19 and 23, as amended.

If you think this decision is incorrect, the options open to you are:

e You have a right to request a review of the decision by a Designated Person by contacting this office with any
extra evidence you think is relevant.

o You have a right to appeal this decision directly to the Chief Appeals Officer.
If you want to ask for a review before you appeal this decision, it is important that you do so as soon as possible.

However, please note if you are requesting a review of the decision, you do not need to wait for the outcome of
that review to request an appeal as they are separate requests.



The easiest and quickest way to make your appeal is online on www.MyWelfare.ie. All you need is a verified
MyGovID account. You can get a verified MyGovID account if you have a Public Services Card, a verified mobile
phone number and an email address.

If you don’t have a verified MyGovID account, you can fill in the appeal form (SWAO1) which is available on the
link below and post it to: FREEPOST, Social Welfare Appeals Office, D'Olier House, D'Olier Street, Dublin 2, DO2
XY31.

You can find more information on how to make an appeal here: https://www.gov.ie/how—to-appeaI-adecision-
about-your-social-welfare-claim/

IMPORTANT: The statutory time-limit for submitting an appeal is 21 days from the date of this decision (this
letter). If you wish to make an appeal and you do not send in your appeal within 21 days, it will not be accepted
unless there are exceptional circumstances.

You may qualify for Jobseekers Credits. Credits are important as they may be used to establish qualification to
benefits and pensions in the future and they keep your insurance record up to date. If you wish to apply for
Jobseekers Credits, please contact this office.

Yours Sincerely,

Edel Bradish
Community Welfare Service
Department of Social Protection

DSP Privacy Statement
The Department of Social Protection administers Ireland's social protection system. The Department requires customers to
provide certain personal data in order to determine eligibility for relevant payments and or benefits. Your personal data may
be exchanged with other Government Departments in certain circumstances where this is provided for by law. Full details of
the Department's privacy statement setting out how we will use your personal data as well as information regarding your
rights as a data subject are available at www.gov.ie/dsp/privacystatement. Details of this policy are also available in hard
copy upon request.




